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OUR SOLUTION WHO WE ARE

The Al-Powered Queue Management System Founded in 2022, Achala Health is driven by a passion
transforms patient flow with a seamless, contactless for transforming healthcare with innovative technology.
experience. Assigning each patient a unique journey By blending industry expertise, practitioner insights,

ID, it enhances operational efficiency, cuts down wait and cutting-edge solutions, we create patient-centric

times, and it reduces anxiety and confusion for the S . .
_ T _ applications that elevate the experiences of patients,
patients, —delivering superior care and a stress-free

. . doctors, and healthcare practices.
experience for each patient.

KEY FEATURES: WHY CHOOSE US

@ Unique Journey ID @ Automated Notifications Experience seamless, automated queuing with our

e highly personalized system that efficiently manages

@ Contactless Operations HIS Integration

patient flows through unique journey ID, ensures

@ reatTime Queue Monitoring @) scalable & Flexible smooth navigation throughout their healthcare journey.

@ Dynamic Routing 0 Analytics & Reporting
O Powered by advanced algorithms
O Discrete Routing & Queuing
20% - 30% 25% - 30% 30% - 40% ) ) o
O Aid to Patient navigation
Reduce queue wait Automation of Improve Patient QR enabled unique journey D
times in front of the reception desk tasks satisfaction
laboratory.
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